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Overview
The California Virtual Campus-Online Education Initiative (CVC) is a student-centered California
Community College initiative that enables “One-Click” registration into courses at a CVC-enabled
Teaching College. Legislatively driven by AB637, CVC is Student Services-focused to address
equity gaps and reduce barriers and inefficiencies that exist in a student’s journey to academic
success and outcomes. CVC is an API-enabled solution that eliminates the need for students to
complete the formal application and complete matriculation process at another California
Community College.

eTranscript California serves as the mechanism that delivers completion data for course work
completed by a student through cross-enrollment at a participating Teaching College to the
student’s Home College so the course(s) taken can be evaluated for earned course credit. The
implementation of eTranscript is a required part of being a participating college with the CVC
Exchange.

Lifecycle: Student Journey and Cross Enrollment Process
In order for a student to cross-enroll through the CVC Exchange, they must consent to having
their transcript sent automatically from the Teaching College to the Home College after the
course ends.



Once a CVC student completes a course at a participating CVC Teaching College (One-Click
Registration), the student’s transcript data will be transmitted back to the student’s Home
College. The FICE code will be sent from CVC to the Teaching College so they can be reported
upon each upload.

Two weeks after the Teaching College course ends, CVC will run the Enrollment Detail report in
the administrative panel and email each Teaching College a list of students who need to have
their transcript sent back to their Home College. CVC will provide this email to the Teaching
Colleges after the winter, spring, summer, and fall term ends. It is best practice to send the
transcripts back to the student’s Home College electronically through eTranscript California.

Two weeks later, CVC will reach out to the Home College to ensure they received the transcript
from the Teaching College and ask them to start the evaluation process. CVC is not asking the
Home College to change any current college processes, but it’s important to understand that
many students who take courses through the CVC exchange need that final class in order to
graduate. It is best practice for the Home College to start the evaluation process as soon as the
transcript is received at the college.

If a cross-enrolled student is wishing to transfer to an alternate college or university (other than
their declared Home College from the cross-enrollment) the student will need to request the
transcript directly from the Teaching College to be sent to the other institution of their choosing.
This request would follow the college’s standard transcript requesting process and may incur
any standard fees for transcripts (if the student is requesting additional transcripts beyond the
student’s designated two free transcripts).



XAP’s eTranscript System View
Below is a visual representation of how the XAP system process works between the SIS and the
XAP control center when it comes to sending and receiving eTranscripts.

The lifecycle process overview can be viewed here:

To learn more about eTranscripts, please visit https://etranscriptca.org/

https://etranscriptca.org/


How It Works
There are several components that must be in place before a California Community College can
be considered a Home College and/or a Teaching College. Per the guidelines of the Chancellor’s
Office, the following pertains to the transcript requirements that must be in place:

● In order to be an official Home College, the California Community College must be set up
to receive transcripts through eTranscript California.

● In order to be an official Teaching College, the California Community College must be set
up to send transcripts through eTranscript California.

A college must first be set up as a receiving college before they can be set up as a sending
college. After being set up as a receiving college, it is best practice for the college to move right
into being set up as a sending college. However, this is not a requirement as some colleges may
have IT constraints and other project priorities.

Enabling Receiving Capabilities:
The process for becoming an eTranscript receiving college is relatively simple and requires
minimal IT involvement. CVC and XAP will work closely with the college to:

● Send over a questionnaire so new users can be added to the XAP system
● A contract must be signed and fully executed
● Provide a demo to the college of how the process works
● Go over the option of either manually downloading the transcripts received or by using

the XAP communicator to automate the download process
● If a college chooses to use the XAP communicator, XAP is available to assist the college

with the install process.
● Provide test files and allow time for the college to test the process in beta
● Once a college is comfortable with the process, XAP will enable the college to receive

eTranscripts from other colleges in production

College Participant Involvement:
● Admission and Records
● IT



Enabling Sending Capabilities:
The process for becoming a college who can send transcripts through eTranscripts California is
more hands-on and requires a moderate amount of IT involvement at the college. The college
will need to install software on their server, create upload settings, and build a report to extract
transcript data from their SIS in the correct XML or EDI format to then be uploaded into the XAP
Communicator to be picked up by other colleges. CVC and XAP will work closely with the
college to:

● Assist the college in setting up the XAP communicator, if not already installed
● Provide the college with documentation needed to help guide the colleges in this

process, including the data dictionary, examples of transcript layouts, and a sample of
the ASCII Transcript Output

● Assist with configurations
● Provide file layouts for testing in the beta environment
● Cross-walk guide of California Community College MIS/FICE Codes

College Participant Involvement:
● Admission and Records
● IT

IMPORTANT NOTE: While XAP does provide a sample output, XAP doesn’t have a mechanism to
assist colleges with creating the reports and extracting the data out of the SIS in the needed
format. At this time, there are no sample queries to provide.

Third Party Integration Options
Colleges have multiple options from which to choose for the implementation of eTranscripts.
Some colleges have enabled a direct integration with eTranscript (ability to pull data from SIS
and generated ASCII files) and some colleges have partnered with Parchment/Credentials to
enable the integration and pulling of data from SIS. However, using a third-party service will
incur transcript fees for the college. Since cross-enrolled students are not initiating the
transcript request, and the student should not be charged for the initial transcript for sending the
cross-enrolled credit back to their Home College, any associated costs for using the third-party
initiated service to send the eTranscript for cross-erolled students would need to be absorbed
by the college. As the service continues to grow in usage, this could lead to larger transcript
costs for the college in the future. Therefore, using a third-party service may have some
immediate upsides, such as no additional development costs required to generate eTranscripts
independent of the third-party service. However, it could lead to usage costs term over term.

https://docs.google.com/spreadsheets/d/15kfMAfrbwC6K-sbed4jC8YsZiv6GgbwGJ1v-017nDEg/edit?usp=sharing


How To Initiate The Unsolicited Transcripts Process in XAP
Control Center
A sending institution can initiate an unsolicited transcript request by logging into the XAP
control center and selecting the eTranscriptCA option in the navigation bar. Then, click on Fulfill
College Transcript Requests.

From there, the user should click the radio button for, “I am requesting transcripts from my
institution to go to another institution”. Click the “Next” button.

The user will then be navigated to the Transcript Request Wizard: Step 2 Screen. The box on the
left side of the screen will show a list of institutions. The user should click on the institution that
the transcript needs to be sent to. Once the institution is selected, click on the right blue arrow



to add it to the Selected eTranscriptCA schools box on the right side of the screen. When
finished, click the “Update” button.

NOTE: This can only be done for 1 student at a time. You can add multiple colleges for the
transcript to be sent to.

The user will then be navigated to the Transcript Request Wizard: Step 3 screen. This screen will
allow you to select other options such as holding the transcripts until degree is awarded, until
grades are posted, until a certain date, etc. If none of these options are applicable to the
student, press the “Process Immediately” radio button and then click “Next”.



From there, the user will be navigated to the Transcript Request Wizard: Step 4 page. Choose the
desired format of the request.

On the same screen, you can copy and paste and input the student information into the text box
or upload in a bulk upload.



The transcripts that were requested will then show up in the Transcript Reports page. This page
will also show you additional information such as what transcripts your institution has received,
which ones were requested, etc.



Below is a diagram of the automated request fulfillment workflow for reference. For a more
in-depth demonstration on all the functionality available, please contact Sean O’Reilly at XAP -
SOReilly@xap.com.

mailto:SOReilly@xap.com




XAP Process Documentation
● Technical overview of eTranscript implementation:

https://etranscriptca.org/tech-info/overview
● Access eTranscript Implementation Documentation
● eTranscript California Data Dictionary
● eTranscript CA Implementation Resources
● Sample ASCII Transcript Output
● Sample PDF Transcript
● XAP Documentation of Unsolicited eTranscript Process
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